Effect of Silent Pauses and Fillers on
Native Speaker Evaluations

NOGUCHI Fumie

This paper examines whether silent pauses of Japanese EFL learners in
spontaneous speech affect perceived fluency by native-speaker judges and whether

, to replace

use of fillers, such as “um”, “well”, “let me see”, or “I mean”
silent pauses might result in an increase in perceived fluency. In the experiment,
three samples of Japanese EFL learners speech were evaluated by native-speaker
judges in terms of fluency, vocabulary, grammar, friendliness, and intelligence
through an internet questionnaire. The results showed the long silent pauses

lowered the evaluation, but no effect could be verified for fillers.

1 REDHT. HO2NEHEEREGEOMICHAINSGEET, “um’, “well” 0 k>
IZERINCEKR O H D L&, “let me see”, “I mean” OLDICTHEHETII /WA
FEOBNZEDHOND D, ARBTHEELZERANTT 74 79— LTS,
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1. [IC®HIC
REEFRHFICL ST, R IZEEL LI VI FIT, FEEMD
—OThHA D, HEFEENHEDODAE =% 7 e+ 5-01I0%IT 5T
A BT the Standard Speaking Test (SST) <X°the Phone Pass Test of Ordinate
ENDITONDN, INLDT A MOHEEEOTIZE WBS PEERT
WhH, LoLenns, 20 MBS ICHERERN S DT TR,
Schmidt (1992) 1%, ‘WHE S’ Z2EEREHTLHZ L “HERIZRET
X DR EFEFEL TV A, X, Goldman-Eisler (1968:90-92) %, U X AR —
ZOE Y F OfFFERIRE R ORI G ST ITERT L L LT,
Fillmore (1979:92f ) I& ‘WG &’ 2RO L IITERL T 5,
(1) F—=XPNEEAERLS, BOVFGZTEES., (2) GE—BAL TP
H), D OEMBINZEE DR EZ T HESD, (3) WRIEVAE
(BT, BIEIZGFHSEEY, (4) SEEEHIZE L TRIER > OT8B AT
THSHEN
TDE D IRREDERIIANMZA T, SST DHWELEIZH S L 52, B’
Z boldb ‘nativelike’ (RAT 4 TAE—H—DLH7) RELEEEX
DEEabHD (TNLVIDAE—F 277 A K), LaL. ‘nativellike’ &9
DITHNFEWREH THD & Lennon (1990) [T+ L T\ 5, Lennon IZ X5
& ‘native-like’ EWVWO DI, XA T 4 T AE—H—DAT VAL AT, oF
0. BEEWA R e 2 IEBERHEELYEEICHERATEL L) L5 H
UL LARBICTEP, ERITE, RAM T 7AE—A—CTHMEVWEZIL L
0. XEBEPHEENFIREINATHLIHELEL, RALEBERTV L LT
%, Lennon I X, HEFEZEOR—-XOMEHFREN FH S~ OFFEMmICBEHR
BHHEL, A—XZHET 22 LT MBS’ OFHEE EF5Z LRk S
EfEMLTWVWD (1990),
U X HiZ B ook, FEEOIERETHY R E, 20
EHZTIFERLETHY, FERICHDWENDLDOTHDH L2 5D, AR TIL.
(1) 20 WHS’ OEFRLLTHTFLNTHEY A Ly bR—X (JLER)

— 264 —



ITHARANOFBEEBORBIZL S AONDH0, EEIZ MBS’ OFMicE
DX REBEEZ D00, (2) ZOPAL L2 b FR—X%7 4T —LFFEN
07 ¥ S (um, well, let me see, or [ mean 72 &) TEXHZ-HE. F
DFHEIZED H D, &) 2 HIZ OV THRHRTAE,

2. TR

Ak O Fillmore @ ‘WiMB &’ DOFEZIIMOMER ITHEIZSI A EN TV S,
#il 2 1£. Riazantseva (2001) % Fillmore @ “R—XZ N TICELLET” L
IERND, BT AKBEBEORFOY A L bAR-ADRS, S#E, T
BEOWTNARD WX OFBIZERT 202 & L7z, Riazantseva i3,
FHEOWGEORBEENFMVIZE, YA LV PR—ADODRIVBRAT 4 7T A —
A—DENZIENWZ EEFRR LTz, £72, A Ly PR-ADELS, HEME
W T NEEFEOREN, AT AT A=A —IZLY T THDHEF
filh S ¥L7z,

Cucchiarini (2000) %, RFELHES, #{E. VAL PR—-ZXDRE,
BEEE, YA L hAR—ARDPY], EFORS, 74 7—OHEL EDOGH &
FEEDO WS Ol & ORIZERIBH L E I 2R L. ZORE.
HEDRS LV AL FPAR—ZXOREDR SN, FFRFEELAL—FT I LA
P, £V G THLIEWVIHBICROEEL TS &M,
Freed (1995:123-148) DM TIL, 7F LV ABDORAT A T AL —H—Th
HEME D, 7T ARBEEN THEALFEAE LENE T CHRATEFAEORE
MWT, 20 ‘MBS IZBWTHBIFETH A EHE LT, Freed X,
UL T OFEEE TIL. 1EHEN CRARFEEO TRENTEARETEE
L0 TS O E L, WA TIRATLEEEDORIECIT. BREEDL S,
HWE, A LY PR—AXRoRESEOFERICBWT, ENTRALEEED
FEE L OEICHHERZEVP R ONIZEHE L TV D,

Howell and Sackin (2001) %, #BRENREERTIZYA L PR—X % AR
AEICKREFTEET L LICK T, HHREOY A L b AR—XOHEE DR

m
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b, BEEEEOEMBRALND Z L EFRR LI,

LD X S ICHBEE ORGEICKH TS WS oL A L2 PR—X
DR SREEN S HRERETS LHNHR D, 72 TAHRETIE. BAAD
HELEEEL BONDZI ALY ME—XR, FA T4 TAE—=H—D ‘¥
S OFHEIZRENH L0 E D DX THT,

3. A&

3. WERE

[ —F5E DFFEDOHF T, FA LY FAR—XDHEHLDEZDOR—%T 47—
TEXB - 2EHEOKFEY 7V T+ 50088 TH D, L LEBRE
FERWYA L hAR—X2 AT 58E5 N, 4 L haR—XDRH D IZEY)
R 47— %R L TRFETZENE LI LB THEFZE TR SN2,
FHOR - BEEEE OREY o TN BT MR L Uiz, BNORSLRFEDFE
AZNORFEETF L U CHERRIC LT, 35V 7 VAL, 1R —
AN IVTBFORBRNH D AFLEDETFEDL D, EiEFY 7NV BliL, [
U A—ANT U TIZ VEMBERBROD 5 4 EEADLFHEDO L O, FKFEY
YINCIH, 1 Ffilma—2—F 0 FEFRBROS S 2ELEOLFFAED LD
Thd, BRINZIANELEHFRBEN S DFEORET TNV B xR &
DI &Il otz ZAUTERTET OFEEBEOREIZEY R T T — DR
RonT ., AFFEOHMD 1 D>ThHS, YA Ly A=A 2@IR7 4 5—T
BEEWMAT-HED MBS OFHMIOEEH D T EBHERRIST22DTH
Do

T OB

3.2 7r0—-»hF

FEEDRAT 4 T AL —=A—IZ WHE OFMEERET O, T o7 —
FefER LTz, 207 o 0r— Moid, FHMEE OS], EFE, B2 S o/ AE
WICBT2HEA L, B, BE. E. BLART I, AtElcxtd 555
YT AOFMMCEATSEANEEND (HEL), ZOTIr—FEEED
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R A= VIR 5 & LIS, 2ODFEEEMOIN—T I A v F—Ry
b (web) ZFIR LT o or— b ~DWHHEEEA LT,

3.3 fHEE

The Japan Association for Language Teaching (JALT) D203 ADEE &
English Teachers in Japan (ETI) @A — )V 7 N—T\ZFNENT »r— S
KA EAT LTz, RIBEFENZOmM I L—TIZEE L THTE L T\ A alREM AN IR
HIZRWOT, ENENDO T N—TInE EORET o — b E2EINTE i
MR DT L VS, ke LT26%M EEIN & Tz, B4NNSEERS D |
I BIANTIE, BANLZETH o7, EERET AV B A2TA, AF ) AA14
Ne ATHEANBAN, A—ARFTITA2A, =a—T—=FFA1LA, TA4V
ZYRANTAL TAEBCFUANLALRYD, REEGEHMTHY . 2 AEBR<
B2 NDNBUAE, FEx DFEREOBARNIEELZHZ TV 5,

3.4 FE

FWRAIIL, TOBHEORFEBENELLRNVE IICEE L, AFEO B/
X, WS OFMEAREMTAIERAEISHILETHD L) — ik
HTHB L, ERTIL, EERHO00UDEFELZT—~ GHE2) o
b, 5 ADOHERE (BRIT3IANTBE) (&, BEBRBATERRDL T —<Z20T
2EIFEFELZTHILIEE LT, ZNBOT —< 30 0RERENEZ VLD T,
REBORFEIZEL., A L MR- T7 ¢ T—DHEMEEE L TR L7,
[Shriberg (2001:153-156) and Oliveir (2002:541f)]

WEBRE OB DORER., WREEBFCFORFELHIE. B ORFERE,
BZH AL PAR=XZOWTRMEZ2R Lz, 2EHDOREIFFEORNT, HKBRE
{Z Tum, well, let me see, | mean] HED 7 4 T—FELNT-HKER L, ¥
ALV bR—=XORDYIZERLTINLDT7 4 T—2ERATH LKL,
2 EH ORGERHIIT, EENTA LU PR AR LEE, 740 7 —0nED®
N EEREICERL, VAL PR XE2T7 4 T—TEEHWA L L HRE
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Liz, ZO5 ANOHBRED I L, HBHWBERIC T 4 7—NMEHTE 2B %4
B I ODEROREOHHNEE (MIE2) LWOIT—<TEE L
(B 7IA), S50, ATF—<IloWTELEZFEEIC, B0 AL b
R— XA LI RERENRL LN (T VB), 202 AOREERFA
Ly bAR—=XET 4 7B WTHARTHD LW LTz, 77— il
BEORGEF TV ELTHEATLAZ 2RO, YA L FPR—ABLITT7 4
T—DAFREICBWT, RA T 4 ZIEWEEL KD T, F—7F—<iZo>n
T, EHIZ5ODORFEY - TIVERRL, 2EADLTFFEDREFENZDOHER
KIZBWTZOEMIZER LD 7L C e LTHRALRE, FRENHEEE
OB THD, 747 —, YA LV MR—X ZOWMERIZBWTHAR
REEHREBBELIDL O FEF Y 7 P TRELLE. L0 R@E Y TAeT v
F—hEEBIZHR—LR=IZHEE L, T ERTBEIC L, ZRADDHEGFEY
YTV, TRCEEFEIL, FORFR, EFE, YA L MR- XDES
(Freed DAL H0AFVLL BBV A L PAR—XE UTHEM), BE, 7 17—
DES, HE, BEIIBTBHA LV MR—X, 740 7—0HEREZAERL
776

4. BREEZE

HMFEOT oy — NMITAEE L WD FRNT -7 &, EROXKFENLE
H LR — 2 &0 ) 2fBEOF — 2 b, AEOHNTHS ks’
DFHIIZY A L FAR—RRT7 4 T— N EORERELE RIETHERFT LT,

4.1 “FemE DOFF
FHfEBANDENENDY T IKT D B ST OFHIIN 1 IR LT
EBVTHD, PN CELoEL T THD LM U FHMEEII32A
(69.26%) . H T AIT23N (42.59%), - FABIT1 A (1.85%) &72 0,
TnEho ‘fs’ OFMIEMIZC>A>BTH D,
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—_—————
' FHEE IS L B R S ONERIS T |

l -
0% 20% 40% 60% 80% 100%

B1 FHEEICKD WS ONER AR

4.2 FEFEYTIOHITEH
BT NOREFEI TR TEIRILE, EREFNICET AT —213% 1
DBY THDH,

#1 RETTINOFHETF—%

A B C
EFEE (#) 91.92| 96.52) 58.56
ALy hR—X 74 F—RRWICEER (B) 61.86| 46.34| 47.92
T 4 TR EEER 143.00| 75.00|140.00
FA Ly hE—XOES (204 ) 9.23| 49.00| 1.98
PA Ly PR—ADEE (20.4F)) 16.00] 27.00| 4.00
T4T—DOES () 15.49| 048] 061
FEEHE (BHFEHE) * 1.56| 0.78] 2.39
YA Ly MR—=X 74 7—%RROEREOELHE HEHAD) *» | 2311 1.62] 292
FETELL AR (%) #¥* 67.30| 48.01] 81.83
YA LY PR—XHR (204 #) (%) 10.04| 50.77| 3.38
74 T7— (%) 16.85| 0.50| 1.05

* REEEE- HERUREEE

**ﬁ4V%gﬁ~f\7<5~&%mt%ﬁ®$ﬁﬁﬁ=%%ﬁmwvyhﬁ~f\745~§%
Wiz SER

R U1 L 2 bR-X T SRV IHRR ERER
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K1EY, P TABOVA LY hR—XZHEEFIZELS, 740 7% A L
VAR R BRI FREEOEEEE X, U TVA, BIZHATEbH TEW
e L, YUTNVAL COEBRITIZIERUTH DB, o7 ChH
SHEIZADLD I VEND, YU TIVADT 4 T —ITRBEOETEEL, Y
TNBECHDT 4 FZ—ITV T IVALDENEESIEE 5 7-DHEE L TV 5 23,
T4 T—ERTRBRDT r—bRED TGS O & ORI BHE 7 B
IFHER S o Tz, BTNV COHERII8%EEZ THD, 7 47—
A L hAR—AOFEFREIK T DRENIEFITER, ZOH T COIHEEE
ROMILEEOEINR, Tor—MEObLo LS “HBTHDL LWHFF
i BERREL, YTV BOEEDBI VAL FR—ROR I, ‘§
WX OFMHiE NS EHESND, 20X RBEBROT—Xnb, EE LY
AV PR—ADRSBIUBEN, WlGk’ FEELRHEATT 2 EELRER
THHLEEZOND, FHIE O EEAREMII o7, 7V CoH
REORRIZ, 7L —X (A]) ZOABLU LD A L PAR—XRT ¢ 7 —TH
Wid2FR, —BETHTZLBHETONDG, ZHEFR—AEOREIEDEY
ERRITHE, MBS’ OFHEA LR S LD Towell et at. (1996) DFEHE
ERART B0 L LRV, ZORIZOVW TR, SHBOMIEELS Lz,

4.3 HiBE OFHMEEHEROBR

Tro— T, WBE OFMEICEEEEX D) AMOBEELTHSLH
FIT, BBE. L, BlLART X, HE0ZRFROEBIZOWT b 2K
L7, ZThODEAEY T LA, B, CERLFNICHT S S’ O
fli & ORI 2 D X H iz D,
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ZIAB(CHITFAYTIVA, B, C DIENAL

@ | e cy
3= vocabulary

= =A= = grammar

—>¢ =—friendliness

= = intelligence

27

X2 HKHERIIBRTI YT A, B, COJESL

fluency #i#5E. vocabulary 3B®.  grammar Xik.  friendliness Bl A%9 &, intelligence HI{E

PN CIRRBE LR LARSTIIZBNTH Y IVA LY b E i S
TWAHN, FEREE EIXBW TR 7V AT 2FHMED F &N, 202
EmD, BTN CIIRT O oL TR THD LW IFEIE, FDFE
DILSRIEDIEEMRE TIE 2L . BEFIFEO®RE., Y4 LV PR—X 74
F-OBHRSICEREE S D EEZOLND, FHEEO—ANIT. VT NVALY
TNCOREEDOFRE TNV CEP U TNVALXY a2 =T ¢ TRENH
BENERL, YU VAR, STEEARNICBVWTERTWS ) EHIRRICERE
LTW5,

4.3.1 B=E

FBRIZOWTIL, 4 ANDFEEEDOWNATA (87%) 23, STV AIZ LALOFE
iz LT3 (F&2),

P T A CDH “piss me off” &) OFERFUCEHEENRFHMELALONTZ, T
NOOFEE L. ZORBEDBKBW T, HOTEoEFRETHEMAT LI L
YTV E AL LTS, LA L, WEEEKEOBRMB T, SFENTE
BTV Ty 7 ALUTREHELDLEOBEBLZOT, Y7 VCOFEEDN, T
NEHLEESTHERLELLZATWERNEIPARHTHLS,
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#2 FERONEN

L VAV
FEE DAL

A B C
1 fir 47 2 6
2 fiva 7 17 31
3 A 0 35 17
= &t 54 54 54
BT E 2.90 1.39 1.80

PFUTNVARL - ELEN TS EEX R OSSN, FOEHBLE LT,
VTNV ADFEEIIMD 2 NIZHAT, KO EEREELFEHNL, Bo0ER
EHMBICRBLTOBELAHA TWD EMBAL TV D,

EEICBITAV U TNAA LY N CONEMIT. WS ONENL & 3T
HBEMR, FTIVAD FBE BNho L HERTWS L L RHIE O K,
YU TIVADEER LS EHLENLTWAEFMLTEY, FHMIED ‘HiE X’
DEFREFFEOTMIZEENRH 5 & b b,

4.3.2 &
SOEZET 27, VT AVABR I, CH2L, BASAL LRk (R
3).

%3 SUEDNERL

L WAV %
FEEDNAAL

A B C
1 v 42 8 9
2 v 8 18 29
3 £ 4 28 16
= =t 54 54 54
A EEmE 2.70 1.63 1.87
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YU TNVADHENFEENTI=A T —RbDT, XORE, AW, & #Hi
EO—¥, EREHOEML LI TLVELTW S LRS-, FHhE S
BENTREHEENE WO T 2BETH L. HEATIR, BREK. DL WiB
S ORMIE S ERRIZERA DD EEZOND,

4.3.3. HlLAHPTE
BlLARST I T HMMEDOKIGLIZIEZE TH o708, ST IVA, B,
CIZXT ARHMEISMMOE R IZ EZEN TR (F4),

=4 BLADTEOFM

L V%
SEEE DNE(T

A B C
1 fiva 18 12 28
2 'iva 24 19 12
3 v 12 23 14
= &t 54 54 54
HEAT R E 2.11 1.80 2.26

BLARCTIEWHHERBIX, SEOERIIMNC THS OFMICEEL 5
Z)DBEBRDHLMNEIDEZRETEHNTT V7 — MIR T by, dHiE O
T, B LART S WS OFMIIREBERHLIDONE V) TR
DI DT,

P TNChH b oL bR LAHALTV L FRl L3 E L, £oBEmE LTHF
DT, AV b x—Yar, 74 7—OEHRRERREEZBIF TS, 27
NCOFEE L, OBRBROFEAPBRTAI 2= r—Ta  BARLVERT
W5 I LRI & F O DEERBES BB TR &R U FHEE I
bz, RIFEEGENREENGIED Y 7L COFEFICXL, BEMR
B CEREZED I T NVADH BB LARLT N EWNS L HY . B LA
RF 3. RFEOFBITH T DFEEOEPICLEERHD LIS, o,
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P TVAOHBERVIZKSWVWEE LB L T, Y7V CIIBEB LT CHL
HRLTWEWIFHEAH Y, ala=r—a VREAOEIN WMBX T
T2, BLART EOMRICOEETHLEZONDN, ZORIZOVWTH,
SH%ILICHREERITH LERS D,

4.3.4 4

(B S EEIENL 1T, FEEROSUIEDNEN L RO R E o T, U
VAN BRI Y VB, CIIEHRTHEFIIEN OO (R5), L
L. JtE & FERESSCEORMMIENL, - iatk e IR X OFFHEIEN ORI
HABRITIHRO b o7,

#5  HtEDNESZ
ER O s

A B C
1 A 48 10 6
2 LA 5 22 27
3 fir 1 22 21
A& & 54 54 54
AT RE A fE 2.87 1.78 1.72

HHFHEE L. BDEZEEDO LI ITHER L TRET 22 EAAORR
BHRIZIEFE L, RO EMEORMEDZER TH L LIERH L T\ D,

VTN AORBHIFEFEORRIL, V7 NVAD FHBE ORMECEEL
TeEZBZONABMN, 7N CITRtT B 0E OTEN RIS, 7 LC
O WBET OFHEE T Ty, FHMEEO— X, TREeT BEEIC LY
SPEEZRR U D SRR L TV DM, FRdadEn S’ ofHRE L CIHME S
NZDOTH-T, WHES ORER &M ST TiERu,
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5. %%

TGS REBESTH LIRS TR, EHXTUE BT FED
LR BEMNE VS HRRICH RS 2 30, RIFZENL, BV A Lo b
A—XE TGS OFMEE FITAERE LS Z ORI, T, KE
DFHNT— 2 61%, FHEDR WB S OFMICBERENENZ ELHLMITR -
776

74 7—OFAICEL TR, BOYA Ly PAR=R XD IERVIHERE S
Tes, ‘WBES OFIICEEEE X IERTHINE I MDFEIETE 2o
Teo BB, FMEOMR], BENFTMC SOOI REELEX D), F
7o, FHMEE S REEHET TR o725 E, WH S OFMIEMNICELR S B D
EOMREZREL TS LEDRH LD, HEREITBW TR, HEFEFEED
YA Ly bAR—RZHBL, 7 47— OB RERALZREL T EITED,
FEEONERRRFESERARRICENL, FB S offfizm EsET
WS ZENFETHDHEEZ LD,

B

&M

ALC no Speaking Test. ALC. Available URL:http://www.alc.co.jp/edusys/teseval.htm

Cucchiarini, Catia, Helmer Strik, & Lou Boves (2000). “Quantitative Assessment
of Second Language Learners Fluency by Means of Automatic Speech
Recognition Technology.” Journal of Acoustical Society of America 107:
989-999.

Fillmore, Charles J., Daniel Kempler, & William S-Y. Wang (ed.) (1979).
Individual Differences in Language Ability and Language Behavior. New
York: Academic Press.

Freed, Barbara F. (1995). Second Language Acquisition in a Study Abroad
Context. Philadelphia: John Benjamins Publishing Company.

Goldman-Eisler F. (1968). Psycholinguistics: Experiments in Spontaneous Speech.

New York: Academic Press.

— 275 —



Howell, Peter & Stevie Sakin (2001). “Function Word Repetitions Emerge When
Speakers Are Operantly Conditioned to Reduce Frequency of Silent Pauses.”
Journal of Psycholinguistic Research 30: 457-548.

Lennon, Paul (1990). “Investigating Fluency in EFL: A Quantitative Approach.”
Language Learning 40(3): 387-417.

Oliveira, Miguel (2002). “Pausing Strategies as Means of Information Processing
in Spontaneous Narratives.” In B.Bel & L. Marlien (eds.), Proceedings of
the 17 International Conference on Speech Prosody. Aix-en-Provence:
Laboratoire Parole et Language. 539-542.

PhonePass SET Score Report (2002). Ordinate Corporation. Available URL:

http://eigotown.com/p_news/phonepass/indivi/result.html

Schmidt, Richard (1992). “ Psychological Mechanisms Underlying Second
Lnaguage Fluency.” Studies in Second Language Acquisition 14: 357-385.

Shriberg, Elizabeth (2001). “To ‘errr’ is Human: Ecology and Acoustics of
Speech Disfluencies.” Journal of the International Phonetic Association
31(1): 153-169.

Towell, R., R. Hawkins, and N. Bazergui (1996). “The Development of Fluency
in Advanced Learners of French.” Applied Linguistics 17(1): 84-119.

— 276 —



fifiiE
WE1 7 — b
Questionnaire
I . Please fill in your personal data. This information will remain confidential and will

be used only for this thesis. Any reference to individuals will be only through

pseudonym.

1. E-mail address (if possible): r

2. Nationality: l

{ Select the age group
ge: L. ,

3. A

4. Gender: male® female

5. Occupation:

6. If you are an English teacher or instructor, do you teach students whose first

language is Japanese? Yesc Noc

7. If you answered 'Yes' for No.5, which age group do you teach?

Piease check the age group you teach.

(You can check more than one from the following if necessary.)

pre—school studentsr'- elementary school studentsr
junior high school studentsr’ high school studentsr
college/university students r adultsr

8. Do you live in Japan? Yes© No®"
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9. If you live in Japan, how long have you been in Japan?

__months I e

years
10. Do you speak Japanese? Yes© No &

Il . Please click the following link to hear the speech samples, from A to C one by one,
and then please go on to the questionnaire. As you listen, you will be asked to rank
each sample in terms of fluency, vocabulary, grammar, and spontaneity. Each sample

lasts about one minute.

sample A sample B sample C

1. Which speech sample is the most fluent in your opinion?

Please rank the samples from 1(= most fluent) to 3(= least
fluent). Tie ranking will be acceptable, but please use

both ends of the scale.

I Select the rank Select the rank @
sample A et e sample B i e .

I Select the rank
sample C AR

Please check the factors which determined your ranking of
fluency rate.
(You can check more than one from the following factors if

necessary.)

speedr pronunciation r rhythmr' intonationF

r r

pause Iengthr pause frequency use of fillers

f"’

false starts and repetitions
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otherl (please describe)

What does the term fluency’ mean to you?

2. Which speech sample has the widest vocabulary range in your

opinion?

Please rank the samples from 1{= widest) to 3(= least wide).

Select the rank % Select the rank
sample A [ R - sample B I AR,

l Select the rank i

sample C

Please describe your main reasons for your decision.

3. Which speech sample is the most grammatically competent in your

opinion?

Please rank the samples from 1(= most competent) to 3(=

least competent).

f Select the rank @ | Select the rank ﬁ
sample A et B sample B T

Select the rank %
sample C l S S
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Please describe your main reasons for this decision.

4. Which speech sample sounds most friendly in your opinton?

Please rank the samples from 1(= most friendly) to 3(=

least friendly).

I Select the rank

Select the rank

samplie A sample B

I Select the rank

sample C

Please describe your main reasons for this decision.

5. Which speech sample sounds most intelligent in your opinion?

Please rank the samples from 1(= most intelligent) to 3(=

least intelligent).

I Select the rank

Select the rank
sample A sample B RRSIARTE

l Select the rank

sample C

Please describe your main reasons for this decision.
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IT. Any comments on this questionnaire will be appreciated.

Thank you for your cooperation.

After you press the 'send’ button, you will see a confirmation message.

Then please close the window to exit.

To send the questionnaire, please press ; iii:

To reset the questionnaire, please press ;
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WE2  BRFEOT—~

1) FRBIINTFEHPLERBHE LTHEHALNDLERETHD
2) REODARKKEIZEDLRETHD

3) 7 —TEVELRERTIOICLETHD

4) T V=27V AT A Y I ORBKRFEIZ 2L S
5) MAREDHRDHBEHEFILETHS

6) EHEIWIITh b & Tl

7) FReRy MIFFEREGITADIZELERTD

8) HAIZHFR C—BLLLETHD

9) ZThrLDFROELEDH D NEE

10) EREfEEOF THARB R T N E&E

11) HARFEIE D72 DORRK

12) HIERBREASFL -0k A Z &

13) FfTE B L LD T

14) 7L ESF— ARG T L EBHOF D F~DEE
15) =, HRT=NA5RE T TV A RE
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